
W h at's Ne w

W ith  Vista roll-outs be com ing le ss  rare , th e  tim e  is  righ t to re le as e  a solidly 
im ple m e nte d and e xte ns ive ly te ste d PC-Duo build for Microsoft's Vista. At th e  
sam e  tim e , w e  are  de ligh te d to be  able  to fold in a s e t of im portant additions 
to functionality.

•  Vista Com patibility
PC-Duo v11.1 supports Vista across  th e  H ost, Maste r and Gate w ay com pone nts. 
Im ple m e ntation for th e  re m ote ly controlle d PC h as be e n uniq ue ly ch alle nging for th e  
industry, and it h as  be e n im portant to us to re tain th e  ove rall  pe rform ance , CPU and 
ne tw ork  e fficie ncy for w h ich  PC-Duo is  re spe cte d by its us e rs.

•  Many-to-one  Te xt Ch at
A support te ch nician can now  h old a te xt m ode  conve rsation w ith  th e  e nd-us e r on a 
re m ote  PC, and also w ith  any oth e r te ch nicians conne cte d to th at e nd-us e r’s  m ach ine .

•   File  Transfe r Re sum e
O ccasionally a file  transfe r ope ration is  inte rrupte d w h e n a conne ction is  lost. PC-Duo 
v11.1 introduce s  th e  ability to re sum e  inte rrupte d file  transfe rs  e xactly from  th e  point of 
inte rruption.

•   W indow s Me dia Form at support
PC-Duo scre e n re cording file s are  produce d in a h igh ly conde ns e d, stre am line d proprie tary 
form at, for play-back  w ith  PC-Duo Maste r. PC-Duo v11.1 introduce s  a ne w  utility to e nable  
te ch nicians to conve rt PC-Duo scre e n re cording file s into W indow s Me dia form at for 
playback  in W M-com patible  playe rs  and e diting in off-th e -s h e lf m e dia tools.
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Your local Supplie r is

V11.1 is  a s ignificant upgrade , and ne w  form at k e ys  are  re q uire d. For e xisting 
custom e rs  - your supplie r w ill be  providing you w ith  ne w  k e ys  w ith in a fe w  days of 
th e  public re le as e . Back w ards com patibility is  provide d in th at e xisting v11.0 H osts 
w ill ope rate  w ith  th e  ne w  v11.1 Maste r. As you w ould e xpe ct, th e  ne w  v11.1 H ost 
re q uire s  th e  ne w  protocol im ple m e ntations pre s e nt in th e  v11.1 Maste r and Gate w ay.




