
W h at's Ne w

Ve rs ion 5 of Ve ctor’s  Ass e t Manage m e nt and Se rvice  Manage m e nt solutions 

introduce  m ulti-ve ndor ne tw ork  de vice  discove ry, inte rrogation and m apping. 

Th is  functionality is  norm ally found only in e xpe ns ive  and com ple x ne tw ork  

ope ration m anage m e nt console s, but Ve ctor are  providing it as an inte gral 

part of th e ir e as ily de ploye d, e as ily m aintaine d and ine xpe ns ive  arch ite cture . 

Ve rsion 5 h as  to be  s e e n in action for th e  full capability to be  appre ciate d, but w e  can 

sum m arize  four k e y ne w  are as of functionality th at provide  a com pre h e ns ive  picture  of th e  

ne tw ork  e nvironm e nt in w h ich  your PCs ope rate . 

 

Ne tw ork  De vice s : D iscove ry and Inte rrogation

Th e  ne tw ork  de vice  discove ry proce s s  inte rrogate s  inte llige nt de vice s  us ing SNMP to de te rm ine  k e y ass e t 

ch aracte ristics. Th is  w ill include  ne tw ork  re source s  such  as printe rs  and scanne rs, as w e ll as ne tw ork  

conne ctivity de vice s  such  as route rs  and sw itch e s . Th e  adm inistrator can provide  one  or s e ve ral SNMP 

Com m unity Strings for th e  SNMP Scan to us e  during discove ry, toge th e r w ith  s e e d IP addre s s e s .

Ne tw ork  D e vice s  alw ays stay update d th rough  sch e dule d running of th e  scan proce s s. Th is  proce s s  can 

be  configure d to be st fit th e  organization's ne e ds, and for th e  large r organization w ith  m ore  com ple x 

ne tw ork s  it is  able  to proce s s  m ultiple  Com m unity String groups and consolidate  th e  de vice  inform ation 

into a s ingle  vie w  of th e  ne tw ork .

Ne tw ork  De vice s  - Tre e  and Grid Vie w  

Th e  Ne tw ork  D e vice s  tre e  and grid vie w  pre s e nt th e  us e r w ith  structure d sum m ary and de taile d 

inform ation on th e  de vice s  discove re d on th e ir ne tw ork .  Th e  tre e  and grid vie w  also provide  acce s s  to 

inte rface s  for e diting SNMP de vice  prope rtie s  such  as Mode l and Ve ndor, e nabling incons iste ncie s  in 

ve ndor te rm inology to be  e radicate d.

Locations: Tre e  and Vie w  

AM v5 introduce s  Locations as a m e ans of displaying a frie ndly nam e  for give n IP range s  or route r / port 

ass ignm e nts. All ne tw ork  de vice s  and AM clie nts found w ith in th e  spe cifie d ne tw ork  value s w ill be  

associate d w ith  th at Location. Location w ill incre as e  furth e r in s ignificance  in future  Ass e t Manage m e nt 

and Se rvice  Manage m e nt solution re le as e s. Ass e ts, ne tw ork  de vice s, h e lpde s k  is sue s, syste m  

configurations e tc could all be  associate d w ith  a Location in th e  future . 

Ne tw ork  Topology: Tre e  and Diagram s

A ne w  “Ne tw ork  Topology diagram s” s e ction is  de fine d in th e  m ain AM Console  MMC tre e , in w h ich  th e  

us e r can ge ne rate  and vie w  topology diagram s bas e d on a give n IP range  or route r / port configuration. 

A topology diagram  is  draw n e ach  tim e  a diagram  tre e  node  is  s e le cte d, and can be  navigate d w ith  

fe ature s  such  as zoom , scroll, scale  to fit and scale  to be st fit. Righ t click  on any node  in a diagram  w ill 

be  supporte d w ith  options to vie w  prope rtie s.

Ass e t Manage m e nt v5.0

Including -

Ne tw ork  D e vice  D iscove ry 

and Mapping



W h at's Ne w  in AM Pro v5

Typical ass e t m anage m e nt be ne fits ge ne rate d by th e s e  four are as include  –

• No m ore  m anually updating ne tw ork  de s igns in Vis io! Your ne tw ork  topology inform ation is  update d 

e ve ry tim e  Ve ctor AM5 runs its  ne tw ork  de vice  scan. H ow e ve r, e xport in Vis io form at m e ans you can 

incorporate  th e  m appe d topologie s  into your organisation’s  Vis io-bas e d docum e ntation. (And you can 

us e  th e  fre e  Vis io vie w e r th at Microsoft offe r via th e ir W e b s ite .)

• Click  on th e  as s e ts  displaye d in th e  topology diagram s for instant acce s s  to ass e t de tails and 

installe d softw are .

• Ass e t audits incorporate  ve rification of pre s e nce  and location.

• Ch ange  H istory in SNMP De vice  Prope rtie s  ale rts ass e t m anage rs  to unauth oris e d ch ange s  to 

ne tw ork  e q uipm e nt.

Typical s e rvice  m anage m e nt be ne fits include  –

• Se rvice  Manage m e nt ope rations be ne fit from  th e  ability to s e e  instantly w h at port a de s k top is  

plugge d into. PC location is  confirm e d be fore  a te ch nician is  de spatch e d for any unavoidable  h ands-

on tas k s .

• De s k tops th at h ave  be e n m ove d are  re ve ale d th rough  Location Ch ange  H istory.

Clie nt Vie w : Major Enh ance m e nt

Th e  m ain Clie nt Vie w  h as  be e n re place d from  th e  ground up w ith  a ne w  fully custom isable  grid vie w , 

w h ich  e nable s us e rs  to spe cify colum ns, ass ign fonts, font and back ground colours, spe cify m ulti-le ve l 

sort prioritie s, e tc.  

Custom isations are  de fine d and update d th rough  a w izard, and e ach  Clie nt Dynam ic Group h as  its  ow n 

individual ‘vie w  sch e m a’ w h ich  is  spe cifie d as part of a ne w  w izard drive n proce s s  of de fining th e  group. 

A de fault sch e m a (its e lf custom isable ) can be  adopte d initially for rapid group de finition, w ith  de tails 

be ing re fine d late r, on th e  bas is  of usage .

Clie nt Configuration via AD Te m plate

Th e  s e ttings for an AM 5 Clie nt can now  be  controlle d th rough  AD Group Policie s, providing a W indow s-

ce ntric alte rnative  to us ing th e  Clie nt Configuration ope ration in th e  AM 5 Console .  

De fault Sch e dule r Mode  Ch ange d to Se rvice

Th e  de fault for Sch e dule r start-up is  now  to us e  th e  Sch e dule r Se rvice ; pre viously th e  W in32 application 

ve rs ion of th e  sch e dule r w as us e d as de fault in e valuations, re q uiring re starts on re boot. 

Incre ase d Pe rform ance  in Inve ntory Scans

Re fine m e nts in th e  Inve ntory analysis  softw are  h as  provide d im prove d pe rform ance  for both  h ardw are  

and softw are  inve ntory, w h ich  w ill typically be  of gre ate st be ne fit to custom e rs  w ith  Site  Databas e s  of 

4,000 PCs and above . Proce s s ing tim e s  are  typically re duce d by 20%  but th e  im prove m e nt in a spe cific 

installation w ill de pe nd on th e  de tail of th e  syste m s be ing inve ntorie d.

Vista Alignm e nt

Th e  AM v5 Clie nt now  supports Vista for H ardw are  and Softw are  Inve ntory and Softw are  Me te ring. 

Console  support and support for Softw are  D istribution to Vista Clie nts are  e xpe cte d late r in a v5.x 

m ainte nance  re le as e .
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