Diagram Notes:

As long as the device, client or viewer-side, has an
internet connection and can reach the server on
443, PC-Duo Web handles the rest. Addresses are at
the *.vizor.cloud domain.

PC-Duo Web employs reverse connection
technology to allow remote desktop connections to
devices behind firewalls. No inbound firewall rules
or adjustments are necessary.

Any given PC-Duo Web server can comfortably
handle up to 8,000 Host clients across all platforms.
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The PC-Duo Web server listens inbound on 443 for:
- Web Console (management console) landing page
- Hosts (clients) reporting themselves in

- Masters (viewers) attempting to connect to Hosts
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Entra ID Authentication

The PC-Duo Web server will delegate
authentication to a customer’s Microsoft
Entra ID, leveraging your existing accounts,
and multi-factor authentication policies.
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